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TELECOPY TRANSMISSION SHEET " - . " . 

TO: U.S. Patent and TrademarkOmee FaxU(703}Hf2-9314 

Attn: Examiner Q'.H. Nguyen - • 

FROM: Robert D. McCutcheon. Esq. - 



DATE: January 13. 2003 

NUMBER OF PAGES (including cover page): 
CLIENTU: USSN 09/472.91 0 rClientRef: 10 628ROUS01U fN ORT10^00169) ■ : 

NOTE: 

PLEASE DELIVER THIS TO 
EXAMINER Q.H. NGUYEN, GROUP 
ART 2642 

If you have any difficulties in receiving this transmission, please call Kathy Longenecker at 
(972)628-3669, 
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Hand Delivery 

Other 

The infozznacioa cont&ine€l irt M& tAC6imil9 moBMso concaina privileged and contidentiAl iniom»tion «nd is 
intende<^ only for t/)* uoo of tho individual or ancle/ nsmsd ahova. it eJse reader Of tflitf «eflAi»J« i« rtOt tho 
intended necipient, or die employee or Affent responMiblts to dmlivmr it, to the intended recipient, you «ra Aertt£y 
notified that any revieWf diBeeminetion, discributiOA or eopying of chia communication i9 strictly protiitltGd, 
It you have rcscwivod this fax in error, pleaee xsmeOtdtely notify uo by coJephons, and rat urn W»a originsu 
jne4««$« CO u« at th« above addreee via the U.S. Poetal S^vic^. 
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DOCKET NO. 10628ROUS01IJ (NORTl 0-001 69) 
Customer No. 33000 

m TH£ UNITED STATES PATENT AND TRADEMARK OFFICE 



PATENT 



In re application of: 
Serial No. 
Filed 
For 

Group No. 
Examiner 



BOXAF 

Commissioner for Patents 
Washington, D.C. 20231 



MichSel C.G. Lee . " 

09/472,910' . „ _ ~ . . 

December 27, 1999 

CALL features' FOR AUTOMATIC CALL 
DISTRIBUTION SYSTEM 

2642 

Q.H. Nguyen 



Sir: 



CERTIFICATE OF TRANSMISSION BV FACSTMn.T. 

The undesigned hereby certifies that the following docum^t: ' - 

1. Response to Final Office Action : • 

relying to the above application was faxed to Examiner Q.H. Nguyen at (703) 872-93 14 on January 
>^-g .2003 . 



Date: 



Date: 



P.O. Drawer 800889 

Dallas, Texas 7S380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

E-mail: rmccutcheon@davi&munck.com 




Robert D. McCutcheon 
Reg. No. 38,717 , 
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DOCKET NO. 10628ROUS01 U CNORTlO-00169) 
Customer No. 33000 

IN THE UNITED STATES PATENT AND TRADEMARK OFnCE 



PATENT 



In re application of: 
Serial No. 
Filed 
For 

Group No. 
Examiner 



Michael C.G. Lee 
0&/472,910 
December 27, 1999 



CALL FEATURES FOR AUTOMATIC CALL 
DISTRIBUTION SYSTEM 

2642 

Q.H. Nguyen 



few 



BOXAF 

Commissioner for Patents 
Washington, D. C. 20231 



Sir: 

RESPONSE TO FINAL OFFICE ACTION 

No fees are believed to he necessary; however, in the event that any fees are required for 
the prosecution of tliis application, please charge any necessary fees to Deposit Account No. 50- 
0208, No extension of time is believed to be necessary. If, however, an extension of time is 
needed, the extension is requested and please charge the fee for this extension to Deposit 
Account No. 50-0208. 

In response to the final Office Action having a mailing date of November 12, 2002, 
please amend the above- identified application as follows: 
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